
 

About Wilburn Medical USA: 
 
Wilburn Medical USA is a specialty medical product 
dealer located in Kernersville, North Carolina.  Our sales 
and support team has over 75 years of combined 
experience serving the needs of the medical community.  
Wilburn Medical is part of the NDC buying group, which 
enables us to have over 200 direct contracts with leading 
medical supply manufacturers, have access to over 60,000 
products, and to pass those savings on to our customers.  
We strive for excellence and total customer satisfaction by 
providing high quality products and the services of a 
knowledgeable and dedicated sales and support team. 
 
Call us for a no charge proposal on any of our 60,000 

products:  1-877-WILBURN (945-2876) or email us 
at questions@wilburnmedical.com for a special pricing 
proposal. 

 

Company Principal: 
 
Rick Wilburn 
Role: Owner, President, Infusion Specialist 
Cell Phone: (336) 918-2342 
Email: rick.wilburn@wilburnmedical.com  
 

Key Employees: 
 
David Mitchell 
Role: Inside Sales, Sales Manager, Installation & Tech Support 
Email: david.mitchell@wilburnmedical.com 

 
Bonnie Younts 
Role: Accounting, Customer Service 
Email: bonnie.younts@wilburnmedical.com 
 
Donna Gamble 
Role: Clinical Specialist 
Email: donna.gamble@wilburnmedical.com 

 
Johnathan D. Walker 
Role: Marketing, Web Development, Electronic Commerce 
Email: dale.walker@wilburnmedical.com 
 
Main Website:  www.WilburnMedicalUSA.com 
General email: questions@wilburnmedical.com  

 

Wilburn Medical USA 
146 Furlong Industrial Drive 
Kernersville, NC  27284 
 
Toll Free Phone: 1-877-WILBURN (1-877-9452876) 
Toll Free Fax: 1-866-FAXWILBURN (1-866-329-9452) 
Phone: (336) 996-6820 
Fax: (336) 992-0847 

  
• Federal Tax ID #: 56-2087004 

• NC Pharmacy License: D5022 

• DUNS Number:  017950663 

• CAGE Code:  1BNY0 

• GSA Contract #:  V797P-4443B 
 

NAICS Codes: 
 

• 421450 – Medical, Dental, and Hospital Equipment and 
Supplies Wholesalers 

• 339113 - Surgical supplies (except medical instruments) 
manufacturing 

• 423450 - Medical supplies merchant wholesalers 

• 446199 - Medical equipment and supplies stores 
 
Testimonials: 
 
"We have successfully incorporated two of your AITECS 12S Pro 
infusion pumps into our busy nuclear cardiology lab and are 
extremely satisfied with their functioning. They have been no 
problem to us - comparison being made to Graseby or Medfusion 
pumps. They have become very easy to become accustomed to." 
 
- Scott Feury, RT, CNMT 
 
This letter is to let you know how much I appreciate the excellent 
customer service and support Wilburn Medical provides my 
department.  As you know, Carolinas HealthCare System is a very 
large hospital system that uses numerous products that you offer.  
I feel Wilburn Medical has always provided me with competitive 
pricing and great customer service.  When I get busy with 
corporate wellness screenings, I know you and your team at 
Wilburn Medical will provide me with the service I need in a 
timely manner. 
 
I am pleased to be able to write this letter of reference to 
demonstrate that Wilburn Medical is not just another vendor; but 
a business partner of Carolinas HealthCare System. 
 
-Jared Pankowski, MSEd, RHEd. 
Manager, Carolinas Corporate Health & Wellness 
Carolinas HealthCare System 


